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READYSLATE® LIMITED LIFETIME WARRANTY 

CUPA PIZARRAS, S.A.U. 

Effective for purchases after the 1st of January of 2026 

 

1. COVERAGE 

Subject to the terms, conditions, and limitations stated in this Limited Warranty (“Warranty”), CUPA PIZARRAS, S.A.U. 

(“CUPA”) warrants that the Readyslate® pre-assembled natural slate roofing system (“Products”) will be free from 

manufacturing defects that materially affect performance under normal and proper use, including defects that 

compromise the waterproofing qualities of the system. 

This Warranty applies only to Products that have been installed strictly in accordance with the Readyslate Installation 

Guidelines and all applicable building codes; purchased from an authorized CUPA distributor; and fully paid for by the 

owner or its predecessor in title. 

To activate and maintain this warranty, the original property owner must complete the online Warranty Registration 

within thirty (30) days following the installation of the Products. Registration must be submitted through the official 

portal at: https://www.cupapizarras.com/usa/resource-center/certificate-request/. Failure to submit the registration 

within the required period, or to provide the necessary documentation, will render this warranty null and void. 

 

2. WARRANTY DURATION 

 

2.1 Residential Homeowners (Individual Owners) – Lifetime Limited Warranty 

If the property on which Readyslate is installed is a single-family detached residence owned and occupied by an 

individual homeowner, the Warranty remains in effect for the owner’s lifetime, provided the owner remains a legal 

occupant continuously residing at the property. 

2.2 Organizations, Entities, and Non-Residential Buildings – 50-Year Limited Warranty 

If the Owner is a corporation, partnership, governmental or religious entity, condominium or homeowners’ 

association, school, commercial building, multi-family property, or any non-individual owner, the Warranty period is 

50 years from the original purchase date. 

2.3 Replacement Products 

Any replacement Products provided under this Warranty are covered only for the remainder of the original warranty 

period as set out in sections 2.1 and 2.2 above (“Warranty Period”). The Warranty Period is not extended or renewed 

under any circumstances. 
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3. TRANSFERABILITY 

This Warranty may be transferred once, within the first fifteen (15) years after the original purchase of the Products. 

To maintain coverage, the new owner must provide CUPA, within sixty (60) days of property transfer: 

1. legal documentation evidencing the transfer of ownership; 

2. proof of the original purchase date of the Products; 

3. proof that the transfer occurred within the first fifteen (15) years; and 

4. a completed warranty transfer form (provided by CUPA). 

Failure to provide all documentation in the required timeframe voids the Warranty for the new owner. 

4. REMEDY 

During the first 10 years, CUPA will either, at its sole discretion: (i) replace affected modules and reimburse labor up 

to $450 per 100 ft², OR (ii) refund original purchase price of affected Products. The installer enrollment in Tiers 2&3 

of the Preferred Contractor Program (Preferred Contractor Program” refers to the loyalty program offered by CUPA 

to professional installers. This program is designed to recognize and reward contractors who meet specific eligibility 

criteria and comply with program requirements. Benefits and conditions of participation are detailed on the official 

website at www.readyslate.com) extends this period by an additional five years. 

After Year 10 (or Year 15 for Preferred Contractors), the amount to be refunded to the owner in the event of an 

Authorized Claim (“Authorized Claim” refers to a claim submitted by the owner that has been reviewed and accepted 

by CUPA as valid under the terms of this Warranty. An Authorized Claim must comply with all applicable requirements, 

including proper documentation, proof of purchase, and evidence of the defect or issue covered by this Warranty), 

will be calculated by dividing the number of months remaining in the Warranty Period by 600 and multiplying the 

resulting percentage by the original price paid for the affected Products. This payment specifically excludes installation 

costs and all other costs. Beginning in the fiftieth (50th) year, the warranty remains in effect; however, the amount 

used to calculate any eligible refund shall remain at the minimum level corresponding to the last valid month of the 

prorated schedule and will not be reduced beyond that point. 

Replacement does not restart Warranty Period.  

These remedies are the sole and exclusive remedies available. 

5. ADDITIONAL COVERAGE 

Coverage in this section is limited to replacement of up to ten (10) slate pieces per roofing square for each approved 

claim. 

5.1 Limited Wind Coverage – Up to 130 mph 

CUPA provides limited coverage for wind damage caused by sustained winds up to 130 mph, provided installation 

meets Readyslate guidelines for High Wind Installation. (Detailed requirements for Limited Wind Coverage can be 

found in our Installation Guide, available on our website at www.readyslate.com). 

5.2 Limited Rust-Free Coverage 

CUPA warrants that our roofing slates will remain unaffected by oxidation under normal conditions of installation and 

use. 

http://www.readyslate.com/
http://www.readyslate.com/
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6. LIMITATIONS AND EXCLUSIONS 

This Warranty does not apply to defects or damage resulting from: 

• Improper installation or non-compliance with guidelines or building codes. 

• Lack of maintenance, debris accumulation, or failure to inspect the roof. 

• Improper storage, handling, or misuse. 

• Installation below 20°F. 

• Foot traffic or construction impact. 

• Acts of nature beyond stated coverage including, but not limited to, floods, fire, earthquakes, lightning 

strikes, hurricanes, or other natural disasters. 

• Biological growths (algae, moss, insects, animals). 

• Chemical exposure, chimney exhaust, masonry dust, solvents, copper/zinc staining, paints, coating, or 

cleaning products. 

• Heat distortion from external heat sources or inadequate ventilation. 

• Any damage or loss resulting from ice accumulation, ice dams, or snow movement. 

• Damage resulting from any alterations on the structure or roof deck made after installation, installation of 

solar panels and other equipment, or other similar changes. 

• Damage to building components not provided by CUPA. 

• Any cause not involving inherent manufacturing defects. 

• Damage due to any cause or condition outside CUPA’s control. 

 

7. CLAIMS PROCEDURE 

To file a claim, the owner must notify CUPA in writing within 30 days of discovering a defect. 

 

Provide: 

• Owner name and address. 

• Description of issue. 

• Photographs. 

• Proof of purchase. 

• Warranty certificate and authenticity certificate. 

 

Send claims to: readyslate@cupapizarras.com 

CUPA PIZARRAS, S.A.U. 

La Medua s/n, 32330 

Carballeda de Valdeorras, Ourense, Spain 

 

Failure to comply with any of the aforementioned requirements constitutes waiver of the claim. 

8. GOVERNING LAW AND SEVERABILITY 

This Warranty is governed by the laws of Georgia. Any disputes must be resolved in Chatham County, Georgia. 

If any provision is deemed invalid, the remainder remains enforceable. 


